
Manufacturer Support Services     

      
                              
Equipment inspections            

                         
We recommend that the fall arrest system be periodically examined by a competent person 
for faults or damage that would render the system unsafe for use.     

                         
Hilsen periodic inspection services include providing 
you with manufacturer accredited inspectors on site,             
as well as tracking of your equipment on our Hilsen 
Harness Control tracking database.     
                          
Hilsen inspections are conducted according to our 
own manufacturer inspection protocol and we pro-
vide   full reporting as well as tagging of equipment as 
required.               
                       
Equipment inspections can be arranged through any 
approved distributor.       

                                 

Equipment tracking             

                          
Hilsen use tracking software to record inspection data for each piece of equipment by serial 
number. Benefits include:  

 

• Build a complete history on each piece of equipment 
• Full traceability for incident reporting 
• Track equipment from supply to withdrawal date 
• Reporting on inventory and all previous inspections 
• Archived inspection reports  
• Remotely backed up virtual equipment register 
• Usage reports by site or by employee 
• Fault reports and remedial recommendations 
• Comprehensive list of equipment by site   

                   

Inspection training and accreditation   

                    
Hilsen offer training for the person responsible for your in-house equipment inspections to en-
sure they are competent to inspect the equipment you are using.      

                            

Product presentations  

 
Convenient on-site presentations on our products on 
topics including:       

 

• Equipment overview  
• Choice of equipment 
• Correct fitment 
• Equipment care and storage 
• The basics of safe work at height 
• Daily equipment checks and responsibility 
• The risk of suspension trauma 
• Using a harness step correctly 
• What to do in an fall emergency 
• Rescue expectations        

            

Certified training for work at heights                        
                     
Hilsen facilitate training on SETA Accredited work at heights training through one of our ser-
vice partners. Options are listed here with more  details available on request. 

 

US ID 229998 Explain and perform fall arrest techniques when working at height  

 

US ID 229995 Install, use and perform basic rescues from fall arrest systems and implement 
the fall protection plan 

 

US ID 229994 Assess a worksite for work at height and prepare a fall protection plan 

                           

 

How to book any of these support services?               
                    
Bookings and enquiries should be made through any Distributor of Hilsen products. 

hilsen 


